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The Fifth Edition of Arlene Fink's best-selling How to Conduct Surveys guides
readers through the process of developing their own rigorous surveys and
evaluating the credibility of surveys created by others. Offering practical, step-
by-step advice and written in the same clear and accessible style as her other
works, author Arlene Fink centers her guidance on choosing the appropriate type
of survey, writing survey questions and responses, formatting the survey,
deciding on the characteristics and numbers of respondents to include,
determining the frequency of surveying respondents, and analyzing and reporting
the results. The Fifth Edition pays particular attention to the internet and online
surveys, considering best practices and techniques for developing a thorough and
effective survey.
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Editorial Review

Review
" The questionnaire design section contains many examples of how not to word questions. . . . The section on
scaling is also useful and evaluators in education especially will find the summary of benefit. There is also a
good section on types of evaluative research designs that might use surveys. Longitudinal surveys and
normative designs are summarized concisely and clearly."
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About the Author

Arlene Fink (PhD) is Professor of Medicine and Public Health at the University of California, Los Angeles,
and president of the Langley Research Institute. Her main interests include evaluation and survey research
and the conduct of research literature reviews as well as the evaluation of their quality. Dr. Fink has
conducted scores of evaluation studies in public health, medicine, and education. She is on the faculty of
UCLA’s Robert Wood Johnson Clinical Scholars Program and is a scientific and evaluation advisor to
UCLA’s Gambling Studies and IMPACT (Improving Access, Counseling & Treatment for Californians with
Prostate Cancer) programs. She consults nationally and internationally for agencies such as L’institut de
Promotion del la Prévention Secondaire en Addictologie (IPPSA) in Paris, France, and Peninsula Health in
Victoria, Australia. Professor Fink has taught and lectured extensively all over the world and is the author of
more than 130 peer-reviewed articles and 15 textbooks.

Users Review

From reader reviews:

Danny Nehring:

The guide untitled How to Conduct Surveys: A Step-by-Step Guide is the guide that recommended to you to
study. You can see the quality of the book content that will be shown to you. The language that writer use to
explained their ideas are easily to understand. The article author was did a lot of research when write the
book, so the information that they share for your requirements is absolutely accurate. You also could
possibly get the e-book of How to Conduct Surveys: A Step-by-Step Guide from the publisher to make you
much more enjoy free time.



Timothy Rocha:

It is possible to spend your free time to learn this book this reserve. This How to Conduct Surveys: A Step-
by-Step Guide is simple to develop you can read it in the area, in the beach, train and soon. If you did not
have got much space to bring the particular printed book, you can buy often the e-book. It is make you better
to read it. You can save typically the book in your smart phone. Therefore there are a lot of benefits that you
will get when you buy this book.

Timothy Duchene:

You can get this How to Conduct Surveys: A Step-by-Step Guide by visit the bookstore or Mall. Simply
viewing or reviewing it could possibly to be your solve challenge if you get difficulties for the knowledge.
Kinds of this publication are various. Not only by written or printed but in addition can you enjoy this book
by e-book. In the modern era such as now, you just looking by your mobile phone and searching what your
problem. Right now, choose your personal ways to get more information about your book. It is most
important to arrange you to ultimately make your knowledge are still change. Let's try to choose right ways
for you.

Gene Green:

Many people said that they feel bored when they reading a reserve. They are directly felt the idea when they
get a half portions of the book. You can choose typically the book How to Conduct Surveys: A Step-by-Step
Guide to make your current reading is interesting. Your own skill of reading talent is developing when you
similar to reading. Try to choose basic book to make you enjoy to see it and mingle the idea about book and
reading through especially. It is to be 1st opinion for you to like to start a book and read it. Beside that the
guide How to Conduct Surveys: A Step-by-Step Guide can to be your friend when you're truly feel alone and
confuse with what must you're doing of their time.
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