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Fully updated for today s research environments, the long-awaited second edition
of Alison Jane Pickard's best-selling handbook includes brand new coverage of
online research methods and techniques, mixed methodology and qualitative
analysis. Thefirst primer to focus entirely on the needs of the information and
communications community, it guides woul d-be researchers through the variety
of possibilities open to them under the heading research and provides students
with the confidence to embark on their dissertations. While Pickard summarizes
the philosophy and theory of research to provide context, she focuses squarely on
apractical exploration of the research process, offering examples and exercises
tried and tested over awhole teaching career. This book takes readers through
each aspect of the research process, including

- The mgjor research paradigms

- Reviewing the literature

- Defining the research

- The research proposal

- Sampling

- Research ethics

- Methods, including case studies, surveys, experimental research, ethnography,
Delphi study, action research, historical research and grounded theory

- Research data management, examined in a new chapter contributed by
Professor Julie McLeod, Sue Childs and Elizabeth Loma, which applies
evidence from the recent JISC-funded DATUM project

- Collection techniques, including interviews, questionnaires, observation,
diaries, focus groups, usability testing, qualitative and quantitative data analysis

- Software for analysis

- Virtual research

- Presenting the research
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Editorial Review

Review

"Sensibly and logically written and ... highly useful for both potential and practicing researchers - both
students and professionals. This book will be of practical value to LIS students and to those studying
archives and records management as well as to beginning research in practice. One of Pickard'saimsin
writing the book was to share the joy of research ... she conveys these aspects extremely well and | finished
this book excitedly anticipating my next research adventure." --Journal of Librarianship and Information
Science

"A strength of the work isits attempt to cover the entire spectrum of research relevant to the LIS community,
and Pickard does so very competently ... thiswork has a clear role in guiding students and practitioners
through the research process." --Online Information Review

About the Author

Alison Jane Pickard is Head of Information and Communication Management and Director of Quality and
Student Experience in the School of Computing, Engineering and Information Sciences at the University of
Northumbria, UK, where she is al'so Program Leader for the new Professional Daoctorate in Information
Sciences. She teaches Research Methods in Information and Communication Management, Information
Sciences, aswell as other subject areas, and has project managed a number of JISC and AHRB research
projects.

Users Review
From reader reviews:
Jerry Goble:

Reading a e-book can be one of alot of exercise that everyone in the world enjoys. Do you like reading book
therefore. There are alot of reasons why people love it. First reading aguide will give you alot of new data.
When you read areserve you will get new information simply because book is one of various ways to share
the information or their idea. Second, examining a book will make an individual more imaginative. When
you reading a book especially fictional works book the author will bring someone to imagine the story how
the people do it anything. Third, you could share your knowledge to other people. When you read this
Research Methods in Information, Second Edition, you are able to tells your family, friends aong with soon
about yours e-book. Y our knowledge can inspire different ones, make them reading a publication.

L awrence Sawyer :

This Research Methods in Information, Second Edition is completely new way for you who has attention to
look for some information mainly because it relief your hunger details. Getting deeper you on it getting
knowledge more you know otherwise you who still having little bit of digest in reading this Research
Methods in Information, Second Edition can be the light food to suit your needs because the information
inside this book is easy to get ssimply by anyone. These books acquire itself in the form which can be
reachable by anyone, yeah | mean in the e-book type. People who think that in e-book form make them feel



sleepy even dizzy this guide isthe answer. So thereis not any in reading a e-book especially thisone. You
can find actually looking for. It should be here for you. So , don't missit! Just read this e-book sort for your
better life along with knowledge.

AmandaKline

Aswe know that book is vital thing to add our understanding for everything. By a guide we can know
everything you want. A book is agroup of written, printed, illustrated or even blank sheet. Every year has
been exactly added. This reserve Research Methods in Information, Second Edition was filled regarding
science. Spend your extratime to add your knowledge about your scientific disciplines competence. Some
people has distinct feel when they reading the book. If you know how big benefit of a book, you can truly
feel enjoy to read areserve. In the modern eralike currently, many ways to get book which you wanted.

Robert Colgan:

A lot of book has printed but it differs. You can get it by online on social media. Y ou can choose the most
beneficial book for you, science, amusing, novel, or whatever by searching fromit. It is known as of book
Research Methods in Information, Second Edition. Y ou can add your knowledge by it. Without causing the
printed book, it could possibly add your knowledge and make an individual happier to read. It is most
essential that, you must aware about publication. It can bring you from one destination for a other place.
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