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Allcorn explores what it means to feel angry at work. Anger has its origins in
anxiety that arises from feeling frustrated, humiliated, and threatened at work.
Anxiety creates a biological and psychological readiness to act that is guided by
whether it is acceptable to feel angry at work. Employees act responsibly if they
feel that their anger is acceptable. They may also act in ways that are destructive
to self, others, and the workplace if they feel that being angry is not acceptable.
Managing the development of anger and its expression in the workplace is an
important aspect in designing a better workplace.

The book defines anger and aggression by synthesizing biological, psychological,
and social perspectives. The social acceptability of anger and the fear that it
interferes with judgement and results in aggression are discussed. Sex and
gender-based differences in the experience of and expression of anger and
aggression are explored. Learning to cope with anger is discussed. If feeling
angry is not avoided then owning one's anger, thinking it through, and acting
upon it constructively are important. Anger and aggression can contribute to
innovation and productivity. The workplace is, however, a contributor to feeling
angry because it promotes feelings of helplessness, persecution, alienation, and
worthlessness. Hierarchical organization, power and authority relations,
leadership styles, and organizational culture contribute to the development of
these feelings. Desires for attachment and the fear of abandonment and desires
for autonomy and fear of engulfment in the workplace must be managed to avoid
anger. The book concludes by reviewing the relationship between anger and
organizational dynamics.
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Allcorn explores what it means to feel angry at work. Anger has its origins in anxiety that arises from feeling
frustrated, humiliated, and threatened at work. Anxiety creates a biological and psychological readiness to
act that is guided by whether it is acceptable to feel angry at work. Employees act responsibly if they feel
that their anger is acceptable. They may also act in ways that are destructive to self, others, and the
workplace if they feel that being angry is not acceptable. Managing the development of anger and its
expression in the workplace is an important aspect in designing a better workplace.

The book defines anger and aggression by synthesizing biological, psychological, and social perspectives.
The social acceptability of anger and the fear that it interferes with judgement and results in aggression are
discussed. Sex and gender-based differences in the experience of and expression of anger and aggression are
explored. Learning to cope with anger is discussed. If feeling angry is not avoided then owning one's anger,
thinking it through, and acting upon it constructively are important. Anger and aggression can contribute to
innovation and productivity. The workplace is, however, a contributor to feeling angry because it promotes
feelings of helplessness, persecution, alienation, and worthlessness. Hierarchical organization, power and
authority relations, leadership styles, and organizational culture contribute to the development of these
feelings. Desires for attachment and the fear of abandonment and desires for autonomy and fear of
engulfment in the workplace must be managed to avoid anger. The book concludes by reviewing the
relationship between anger and organizational dynamics.
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Editorial Review

Review
..."a welcome addition to the literature on violence in the workplace."-Employee Assistance Quarterly

..."a useful resource. Personnel specialists, managers, and supervisors might improve productivity by
developing hiring and training tools, and employees could use this information to help avoid anger and
manage it if it arises."- Monthly Labor Review

?...a welcome addition to the literature on violence in the workplace.?-Employee Assistance Quarterly

?...a useful resource. Personnel specialists, managers, and supervisors might improve productivity by
developing hiring and training tools, and employees could use this information to help avoid anger and
manage it if it arises.?- Monthly Labor Review

?this very readable and enlightening book explores everyday instances of anger and aggression in the
workplace....The book is well constructed and well written. It is easy to read and explores material which is
relevant to us all in a very accessible way. A super book....[w]hich has a great deal to offer.?-The
Occupational Psychologist

.,."a welcome addition to the literature on violence in the workplace."-Employee Assistance Quarterly

.,."a useful resource. Personnel specialists, managers, and supervisors might improve productivity by
developing hiring and training tools, and employees could use this information to help avoid anger and
manage it if it arises."- Monthly Labor Review

"this very readable and enlightening book explores everyday instances of anger and aggression in the
workplace....The book is well constructed and well written. It is easy to read and explores material which is
relevant to us all in a very accessible way. A super book....[w]hich has a great deal to offer."-The
Occupational Psychologist

From the Back Cover
Anger in the Workplace explores what it means to feel angry at work. Anger has its origins in anxiety that
arises from feeling frustrated, humiliated, or threatened at work. Anxiety creates a biological and
psychological readiness to act which is guided by whether it is acceptable to feel angry at work. Employees
are more likely to act responsibly if they feel that their anger is acceptable. They may also act in ways that
are destructive to self, others, and the workplace if they feel that being angry is not acceptable. Managing the
development of anger and its expression in the workplace is an important aspect in designing a better
workplace. The book defines anger and aggression by synthesizing biological, psychological, and social
perspectives. The social acceptability of anger and the fear that it interferes with judgment and results in
aggression are discussed, as are sex and gender-based differences in the experience of and expression of
anger and aggression. Learning to cope with anger and the importance of owning one's anger, thinking it
through, and acting upon it constructively are also discussed. Depending how anger is acted out, it can be the
source of major contributions to innovation and productivity or a major blocker of change and work. The
book explores how the workplace is a contributor to feeling angry because it promotes feelings of
helplessness, alienation, and worthlessness. Hierarchical organization, power and authority relations, and



leadership styles contribute to the development of these feelings. Desire for attachment and the fear of
abandonment and desire for autonomy and fear of engulfment in the workplace must be managed to avoid
anger. The book concludesby reviewing the relationship between anger and organizational dynamics.

About the Author

SETH ALLCORN is Associate Dean for Fiscal Affairs at the Stritch School of Medicine, Loyola University
of Chicago. He is Executive Director of the International Society for the Psychoanalytic Study of
Organizations. Among his many publications are Codependency in the Workplace (Quorum, 1992) and
Workplace Superstars in Resistant Organizations (Quorum, 1991).

Users Review

From reader reviews:

Judy Turner:

Book is to be different for each grade. Book for children right up until adult are different content. We all
know that that book is very important for people. The book Anger in the Workplace: Understanding the
Causes of Aggression and Violence has been making you to know about other know-how and of course you
can take more information. It doesn't matter what advantages for you. The e-book Anger in the Workplace:
Understanding the Causes of Aggression and Violence is not only giving you a lot more new information but
also being your friend when you experience bored. You can spend your spend time to read your e-book. Try
to make relationship with the book Anger in the Workplace: Understanding the Causes of Aggression and
Violence. You never experience lose out for everything in case you read some books.

Harold Walsh:

Nowadays reading books are more than want or need but also become a life style. This reading practice give
you lot of advantages. Associate programs you got of course the knowledge even the information inside the
book that will improve your knowledge and information. The information you get based on what kind of e-
book you read, if you want attract knowledge just go with training books but if you want feel happy read one
along with theme for entertaining like comic or novel. Typically the Anger in the Workplace: Understanding
the Causes of Aggression and Violence is kind of e-book which is giving the reader unforeseen experience.

David Mandujano:

The e-book with title Anger in the Workplace: Understanding the Causes of Aggression and Violence
posesses a lot of information that you can discover it. You can get a lot of help after read this book. This
specific book exist new understanding the information that exist in this publication represented the condition
of the world now. That is important to yo7u to know how the improvement of the world. This particular book
will bring you throughout new era of the globalization. You can read the e-book on your smart phone, so you
can read the idea anywhere you want.



Rachel Morris:

This Anger in the Workplace: Understanding the Causes of Aggression and Violence is fresh way for you
who has fascination to look for some information since it relief your hunger details. Getting deeper you on it
getting knowledge more you know or perhaps you who still having little digest in reading this Anger in the
Workplace: Understanding the Causes of Aggression and Violence can be the light food for yourself because
the information inside that book is easy to get simply by anyone. These books build itself in the form which
can be reachable by anyone, yeah I mean in the e-book application form. People who think that in reserve
form make them feel sleepy even dizzy this e-book is the answer. So there is absolutely no in reading a book
especially this one. You can find actually looking for. It should be here for an individual. So , don't miss the
idea! Just read this e-book type for your better life and knowledge.
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