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Written in an engaging, easy-to-read style, Conducting Tours offers students
practical information for careers as tour guides. It also provides valuable insights
into the tour process for other travel professionals. Beginning with basic
information on escorting and tour planning, the text moves into increasingly
complex subjects, including cross-cultural sensitivities, group behavior,
diplomacy and dealing with emergencies. The text also discusses how to plan,
price and market a tour, and includes useful information on finding a job as a tour
professional..Illustrated and reinforced with application activities and case
studies, Conducting Tours gives students a thorough introduction to this exciting
and enjoyable career!
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Written in an engaging, easy-to-read style, Conducting Tours offers students practical information for careers
as tour guides. It also provides valuable insights into the tour process for other travel professionals.
Beginning with basic information on escorting and tour planning, the text moves into increasingly complex
subjects, including cross-cultural sensitivities, group behavior, diplomacy and dealing with emergencies. The
text also discusses how to plan, price and market a tour, and includes useful information on finding a job as a
tour professional..Illustrated and reinforced with application activities and case studies, Conducting Tours
gives students a thorough introduction to this exciting and enjoyable career!
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Editorial Review

Review
Chapter 1: What is Tour Conducting? Chapter 2: City and Site Guiding. Chapter 3: Multi-Day Tours.
Chapter 4: Client and Escort Psychology. Chapter 5: Working with Hotels. Chapter 6: Air Travel and Tours.
Chapter 7: Suppliers and Attractions. Chapter 8: Expecting the Unexpected. Chapter 9: Creating a Tour.
Chapter 10: Getting the Job...and Keeping it. Appendix. Glossary. Bibliography. Index.

About the Author
Marc Mancini is one of the travel industry's best-known speakers, educators, and consultants. His writing
and video production credits include 12 books, 32 videos, dozens of training websites, and more than 300
articles, with some syndicated by the Los Angeles Times. He has appeared on CNN, ABC's Good Morning
America, and Showtime. An Adjunct Professor of Travel at West Los Angeles College, Dr. Mancini was
named Educator of the Year by the International Society of Travel and Tourism Educators, and in 2010
received ASTA's Diamond Award. His consulting clients include American Express, Marriott, CLIA,
Holland America, AAA, Norwegian Cruise Line, Lufthansa, and the Hawaiian Visitors and Convention
Bureau. Dr. Mancini holds a BA degree from Providence College, and an MA, MS, and PhD from the
University of Southern California.

Users Review

From reader reviews:

Evelyn Spencer:

The book Conducting Tours can give more knowledge and also the precise product information about
everything you want. Exactly why must we leave the good thing like a book Conducting Tours? Some of you
have a different opinion about e-book. But one aim which book can give many details for us. It is absolutely
proper. Right now, try to closer with your book. Knowledge or information that you take for that, you can
give for each other; you are able to share all of these. Book Conducting Tours has simple shape however,
you know: it has great and large function for you. You can look the enormous world by open and read a e-
book. So it is very wonderful.

Gloria Lentz:

Hey guys, do you really wants to finds a new book you just read? May be the book with the headline
Conducting Tours suitable to you? The actual book was written by well-known writer in this era. Often the
book untitled Conducting Toursis a single of several books that will everyone read now. This book was
inspired lots of people in the world. When you read this guide you will enter the new dimension that you
ever know previous to. The author explained their idea in the simple way, thus all of people can easily to
understand the core of this guide. This book will give you a large amount of information about this world
now. To help you see the represented of the world on this book.



Alice Scales:

Is it you actually who having spare time after that spend it whole day simply by watching television
programs or just lying down on the bed? Do you need something totally new? This Conducting Tours can be
the reply, oh how comes? A book you know. You are and so out of date, spending your spare time by
reading in this fresh era is common not a geek activity. So what these books have than the others?

Mark Whitten:

A lot of e-book has printed but it differs. You can get it by online on social media. You can choose the most
beneficial book for you, science, comedian, novel, or whatever through searching from it. It is named of
book Conducting Tours. You can contribute your knowledge by it. Without leaving the printed book, it could
possibly add your knowledge and make you actually happier to read. It is most significant that, you must
aware about guide. It can bring you from one destination to other place.
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