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In this work, the foremost figure in American public opinion research offers a
provocative prescription for strengthening the public's hand in its silent power
struggle with the experts. Yankelovich sees a need for a proper balance of power
and influence between the public and elite groups.
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Editorial Review

From Publishers Weekly
Drawing on his experience as a public-opinion researcher, Yankelovich's ( Starting with the People ) highly
readable work offers his notions on how ``creeping expertism'' is causing Americans to lose their ability to
govern themselves. He also presents some optimistic views on what to do about it. When political leaders
have problems, they consult experts (economic, military, scientific and so on), who assume that if the public
knew as much as they do, all would acknowledge that they're right. Not so, says Yankelovich: the public has
its own perspectives and priorities (though how these are formed remains unclear). Moreover, it is possible
to improve the quality of what he calls ``public judgment'' (mass opinion that is thoughtful and accepting of
the consequences of its conclusions, as opposed to the off-the-cuff opinion that polls often measure), not
simply through better information but through a better process of forming judgment. Yankelovich offers a
three-step model for achieving this: consciousness-raising (learning about the problem); working through
(confronting the need for change); and resolution (forming coherent and responsible solutions).

Copyright 1991 Cahners Business Information, Inc.

From the Back Cover
In his most important book to date, Daniel Yankelovich, the dean of American public research, offers a
prescription for strengthening the public's hand in its silent power struggle with the experts.

Users Review

From reader reviews:

Mary Wing:

The feeling that you get from Coming to Public Judgment: Making Democracy Work in a Complex World
(Frank W. Abrams Lectures) may be the more deep you looking the information that hide inside words the
more you get considering reading it. It does not mean that this book is hard to recognise but Coming to
Public Judgment: Making Democracy Work in a Complex World (Frank W. Abrams Lectures) giving you
enjoyment feeling of reading. The article writer conveys their point in specific way that can be understood
through anyone who read that because the author of this reserve is well-known enough. This particular book
also makes your own vocabulary increase well. So it is easy to understand then can go along, both in printed
or e-book style are available. We recommend you for having this particular Coming to Public Judgment:
Making Democracy Work in a Complex World (Frank W. Abrams Lectures) instantly.

Kelly Cohn:

The guide untitled Coming to Public Judgment: Making Democracy Work in a Complex World (Frank W.
Abrams Lectures) is the e-book that recommended to you to learn. You can see the quality of the book
content that will be shown to you. The language that article author use to explained their ideas are easily to
understand. The author was did a lot of analysis when write the book, hence the information that they share
to your account is absolutely accurate. You also might get the e-book of Coming to Public Judgment:



Making Democracy Work in a Complex World (Frank W. Abrams Lectures) from the publisher to make you
a lot more enjoy free time.

Alejandro Wisdom:

Playing with family within a park, coming to see the ocean world or hanging out with good friends is thing
that usually you might have done when you have spare time, after that why you don't try issue that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of information. Even you love Coming to Public Judgment: Making
Democracy Work in a Complex World (Frank W. Abrams Lectures), you may enjoy both. It is very good
combination right, you still desire to miss it? What kind of hangout type is it? Oh can happen its mind
hangout fellas. What? Still don't get it, oh come on its identified as reading friends.

Patrick Garcia:

In this era globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information simpler
to share. You can find a lot of personal references to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher in which print many kinds of book. Often the book that
recommended to you personally is Coming to Public Judgment: Making Democracy Work in a Complex
World (Frank W. Abrams Lectures) this publication consist a lot of the information on the condition of this
world now. That book was represented how can the world has grown up. The terminology styles that writer
require to explain it is easy to understand. The actual writer made some exploration when he makes this
book. Here is why this book suited all of you.
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