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Stand out in one of I T'sfastest growing job markets

If you're looking for ajobin I T, the help desk is the heart and soul of most IT
operations, and an excellent starting point for a promising career. With the help
of Getting an IT Help Desk Job For Dummies, you'll gain the knowledge and
know-how to cut through the confusion of navigating the Information
Technology job market. IT can be intimidating to hopeful-yet-inexperienced job
candidates, but this guide will help you find and land the job of your dreams.
Through easy-to-follow explanations, authoritative information, and a bit of
humor, Getting an IT Help Desk Job For Dummies serves as your thorough and
approachable guide to maximizing your competitive edge in this booming
market.

The IT job market has continued to expand as technology matures and deepens
its roots in business operations. Thisis good news for you! However, it makes it
that much harder to get ajob in IT, asrecent grads and other professionals are
practically stampeding to get their feet in the door of this rapidly expanding
industry. Luckily, Getting an IT Help Desk Job For Dummies gives you an
advantage by providing expert instruction on how to score an interview and
secure ajob offer, the skills needed to obtain and maintain an IT position, and
authoritative information on how to establish a career path in the I T field.

- Explore careersinthe IT Help Desk field and establish the path you want to
follow

- Plan for post-education certifications and training to make yourself more
marketable

- Get expert guidance for creating awinning resume and cover |etter

- Prepare for your IT Help Desk interview

Loaded with simple, straight-forward advice, Getting an I T Help Desk Job For
Dummiesisyour al-in-one guide to starting your I T career on the right foot!
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Stand out in one of 1 T'sfastest growing job markets

If you're looking for ajobin I T, the help desk isthe heart and soul of most I T operations, and an excellent
starting point for a promising career. With the help of Getting an IT Help Desk Job For Dummies, you'll gain
the knowledge and know-how to cut through the confusion of navigating the Information Technology job
market. IT can be intimidating to hopeful-yet-inexperienced job candidates, but this guide will help you find
and land the job of your dreams. Through easy-to-follow explanations, authoritative information, and a bit of
humor, Getting an IT Help Desk Job For Dummies serves as your thorough and approachable guide to
maximizing your competitive edge in this booming market.

TheIT job market has continued to expand as technology matures and deepens its roots in business
operations. Thisis good news for you! However, it makesit that much harder to get ajob in IT, as recent
grads and other professionals are practically stampeding to get their feet in the door of this rapidly expanding
industry. Luckily, Getting an IT Help Desk Job For Dummies gives you an advantage by providing expert
instruction on how to score an interview and secure ajob offer, the skills needed to obtain and maintain an IT
position, and authoritative information on how to establish a career path inthe I T field.

- Explore careersinthe IT Help Desk field and establish the path you want to follow

- Plan for post-education certifications and training to make yourself more marketable
- Get expert guidance for creating awinning resume and cover letter

- Prepare for your IT Help Desk interview

L oaded with simple, straight-forward advice, Getting an IT Help Desk Job For Dummiesis your al-in-one
guide to starting your I T career on the right foot!
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Editorial Review
From the Back Cover
Learn to:

- Explore careersinthe IT Help Desk field and establish the path you want to follow
- Create awinning resume and cover letter and prepare for the interview
- Plan for post-education certifications and training to make yourself more marketable

Explorethe Help Desk career! Usethishandy referenceto find theright Help Desk job, learn to ace
theinterview, and get advice on how to preparefor thereal Help Desk job experience

The Help Desk isthe heart of most I T operations and the launch pad for many IT careers. But to gain an edge
in this extremely popular market, you need aroadmap. That's what this book offers! It helps you identify
your goal, the paths to get you there, the education you'll need, how to stand out in a pile of resumes, and
how to ace the interview.

- Seewhat you're getting into — tour atypical Help Desk day and see where Help Desk jobs can lead

- Advance by degrees — see what type of education will benefit your career and why you should pursue
certifications

- Nourish your inner nerd — explore online resources, forums, tools, and ways to develop your skills

- Find theright fit — look at different jobs to see whether you'd prefer independent consulting, working
with employees, or remote assistance work

- Nurtureyour brand — learn how to showcase your skills via Twitter, LinkedIn, blogging, and other
social media

- Tackle that resume — discover what recruiters are looking for, how to package it, and how to craft the
cover letter

- Master the interview — find out what to say (and not say) and how to follow up

Open the book and find:

- Three career pathsto the Help Desk

- Interesting stats about I T jobs

- What hiring managers are looking for

- Tipsfor expanding your options

- Different positions within a company

- Why good skills are not enough

- What belongs on your pre-interview checklist

- Thetop ten things Help Desk people DON'T do

About the Author

Tyler Regasis a20-year veteran of the technology trenches and has worked as both employee and manager
in all of the job positions discussed in this book. He is also a professional blogger and freelance technical
writer.



Users Review
From reader reviews:
Beverly McGahey:

Have you spare time for the day? What do you do when you have far more or little spare time? Sure, you can
choose the suitable activity for spend your time. Any person spent their own spare time to take a go walking,
shopping, or went to the particular Mall. How about open as well as read a book allowed Getting an IT Help
Desk Job For Dummies (For Dummies (Computers))? Maybe it isfor being best activity for you. Y ou
already know beside you can spend your time using your favorite's book, you can smarter than before. Do
you agree with it has the opinion or you have various other opinion?

Thomas Fleischmann:

The book Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) give you a sense of
feeling enjoy for your spare time. Y ou can use to make your capable more increase. Book can being your
best friend when you getting strain or having big problem with your subject. If you can make reading a book
Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) to be your habit, you can get alot
more advantages, like add your own personal capable, increase your knowledge about many or all subjects. It
is possible to know everything if you like open and read a publication Getting an IT Help Desk Job For
Dummies (For Dummies (Computers)). Kinds of book are several. It means that, science guide or
encyclopediaor other individuals. So , how do you think about this guide?

Jacob Hill:

Do you have something that you prefer such as book? The guide lovers usualy prefer to select book like
comic, brief story and the biggest one is novel. Now, why not hoping Getting an IT Help Desk Job For
Dummies (For Dummies (Computers)) that give your fun preference will be satisfied through reading this
book. Reading addiction all over the world can be said as the opportinity for people to know world
considerably better then how they react in the direction of the world. It can't be explained constantly that
reading habit only for the geeky person but for al of you who wants to become success person. So, for all
you who want to start studying as your good habit, you are able to pick Getting an IT Help Desk Job For
Dummies (For Dummies (Computers)) become your own starter.

James Butler:

This Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) is great reserve for you
because the content and that isfull of information for you who have always deal with world and get to make
decision every minute. This book reveal it info accurately using great manage word or we can claim no
rambling sentences inside it. So if you are read this hurriedly you can have whole info in it. Doesn't mean it
only will give you straight forward sentences but challenging core information with beautiful delivering
sentences. Having Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) in your hand like
keeping the world in your arm, information in it is not ridiculous one. We can say that no reserve that offer
you world within ten or fifteen second right but this publication already do that. So , thisis certainly good



reading book. Hello Mr. and Mrs. occupied do you still doubt that?

Download and Read Online Gettingan I T Help Desk Job For
Dummies (For Dummies (Computers)) By Tyler Regas
#CKYWPRS2TO9



Read Gettingan I T Help Desk Job For Dummies (For Dummies
(Computers)) By Tyler Regasfor online ebook

Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) By Tyler Regas Free PDF
dOwnlOad, audio books, books to read, good books to read, cheap books, good books, online books, books
online, book reviews epub, read books online, books to read online, online library, greatbooks to read, PDF
best books to read, top books to read Getting an IT Help Desk Job For Dummies (For Dummies
(Computers)) By Tyler Regas books to read online.

Online Gettingan I T Help Desk Job For Dummies (For Dummies (Computers)) By
Tyler Regas ebook PDF download

Gettingan IT Help Desk Job For Dummies (For Dummies (Computers)) By Tyler Regas Doc
Getting an IT Help Desk Job For Dummies (For Dummies (Computers)) By Tyler Regas M obipocket
Gettingan IT Help Desk Job For Dummies (For Dummies (Computers)) By Tyler Regas EPub

CKYWPRS2TO9: Gettingan I T Help Desk Job For Dummies (For Dummies (Computers)) By Tyler Regas



