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From theme parks and museums to zoos and aquariums, attractions draw millions
of visitors each year. Regardless of type, they all share one common denominator
– they are intended to provide visitors with memorable experiences. This book
offers information about how to promote and market tourism attractions for
maximum results. It looks at different approaches, strategies, tools, and
techniques marketers can use when promoting their organizations to the public.
Topics include advertising and marketing; media relations; social media
marketing; sales promotion and merchandising; special events; guest relations
and customer service; employee relations; crisis communications; and social
responsibility and sustainability. In addition, it includes a variety of examples
from attractions that have implemented successful promotion and marketing
activities.
Whether in the form of a news story, television commercial, brochure, website,
Facebook posting, or special event, promotion and marketing have the potential
to show customers the possibilities that await them. This book addresses the
many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them
coming back for more. Attracting Attention offers valuable information for
practitioners and for students enrolled in tourism, hospitality management,
marketing, and communications programs. It is a handy resource for those
working for attractions and tourism-related organizations.
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From theme parks and museums to zoos and aquariums, attractions draw millions of visitors each year.
Regardless of type, they all share one common denominator – they are intended to provide visitors with
memorable experiences. This book offers information about how to promote and market tourism attractions
for maximum results. It looks at different approaches, strategies, tools, and techniques marketers can use
when promoting their organizations to the public. Topics include advertising and marketing; media relations;
social media marketing; sales promotion and merchandising; special events; guest relations and customer
service; employee relations; crisis communications; and social responsibility and sustainability. In addition,
it includes a variety of examples from attractions that have implemented successful promotion and marketing
activities.
Whether in the form of a news story, television commercial, brochure, website, Facebook posting, or special
event, promotion and marketing have the potential to show customers the possibilities that await them. This
book addresses the many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them coming back for more. Attracting
Attention offers valuable information for practitioners and for students enrolled in tourism, hospitality
management, marketing, and communications programs. It is a handy resource for those working for
attractions and tourism-related organizations.
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Editorial Review

About the Author
Andi Stein (PhD, University of Oregon) is Professor in the Department of Communications at California
State University, Fullerton. She worked as a journalist and public relations practitioner for 16 years prior to
becoming a professor. She is the author of Why we Love Disney: The Power of the Disney Brand (Peter
Lang, 2011), and co-author of An Introduction to the Entertainment Industry (Peter Lang, 2009) and News
Writing in a Multimedia World (2004).

Users Review

From reader reviews:

Matthew Williams:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each publication has different aim or perhaps goal; it means
that e-book has different type. Some people truly feel enjoy to spend their a chance to read a book. These are
reading whatever they acquire because their hobby is reading a book. Think about the person who don't like
looking at a book? Sometime, man or woman feel need book after they found difficult problem or perhaps
exercise. Well, probably you will want this Attracting Attention: Promotion and Marketing for Tourism
Attractions.

Sara Burns:

The book Attracting Attention: Promotion and Marketing for Tourism Attractions can give more knowledge
and also the precise product information about everything you want. Exactly why must we leave the best
thing like a book Attracting Attention: Promotion and Marketing for Tourism Attractions? A number of you
have a different opinion about book. But one aim in which book can give many data for us. It is absolutely
proper. Right now, try to closer along with your book. Knowledge or information that you take for that, you
may give for each other; it is possible to share all of these. Book Attracting Attention: Promotion and
Marketing for Tourism Attractions has simple shape but you know: it has great and large function for you.
You can appear the enormous world by wide open and read a book. So it is very wonderful.

Bernard Davisson:

What do you in relation to book? It is not important to you? Or just adding material when you need
something to explain what the ones you have problem? How about your spare time? Or are you busy person?
If you don't have spare time to accomplish others business, it is make you feel bored faster. And you have
spare time? What did you do? Everybody has many questions above. They need to answer that question
simply because just their can do in which. It said that about guide. Book is familiar on every person. Yes, it
is suitable. Because start from on pre-school until university need that Attracting Attention: Promotion and
Marketing for Tourism Attractions to read.



Diane Joiner:

Reading a reserve can be one of a lot of activity that everyone in the world likes. Do you like reading book
so. There are a lot of reasons why people enjoyed. First reading a e-book will give you a lot of new
information. When you read a reserve you will get new information simply because book is one of numerous
ways to share the information or their idea. Second, looking at a book will make an individual more
imaginative. When you looking at a book especially fictional works book the author will bring that you
imagine the story how the character types do it anything. Third, you may share your knowledge to other
folks. When you read this Attracting Attention: Promotion and Marketing for Tourism Attractions, you may
tells your family, friends and also soon about yours guide. Your knowledge can inspire the others, make
them reading a e-book.
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