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Written with students and professorsin mind, Analysis of Queues: Methods
and Applications combines coverage of classical queueing theory with recent
advances in studying stochastic networks. Exploring a broad range of
applications, the book contains plenty of solved problems, exercises, case studies,
paradoxes, and numerical examples.

In addition to the standard single-station and single class discrete queues, the
book discusses models for multi-class queues and queueing networks as well as
methods based on fluid scaling, stochastic fluid flows, continuous parameter
Markov processes, and quasi-birth-and-death processes, to name afew. It
describes a variety of applications including computer-communication networks,
information systems, production operations, transportation, and service systems
such as healthcare, call centers and restaurants.
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Editorial Review
Review

" The breadth and scope of topicsin this book surpass the books currently on the market. For most
graduate engineering or business courses on thistopic the selection is perfect. ... presented in sufficient
depth for any graduate class. | likein particular the " problems’ presented at regular intervals, along with
detailed solutions. ... excellent coverage of both classical and modern techniquesin queueing theory.
Compelling applications and case studies are sprinkled throughout the text. For many of uswho teach
graduate coursesin queueing theory, thisis the text we have been waiting for!"

?John J. Hasenbein, The University of Texas at Austin

" Dr. Gautam has an obvious passion for queueing theory. His delight in presenting queueing paradoxes
beams through the pages of the book. His relaxed conversational style makes reading the book a pleasure.
His introductory comments about having to account for a large variety of educational backgrounds
among students taking graduate courses indicate that he takes education very serioudly. It shows
throughout the book. He has made an excellent choice of topics and presented them in his own special
style. | highly recommend this queueing text by an expert who clearly loves his field."

?Dr. Myron Hlynka, University of Windsor, Ontario, Canada

" ... will be a good addition to my collection of books on queueing theory."
?Attahiru S. Alfa, University of Manitoba, Canada

Users Review
From reader reviews:
Carman Robertson:

Have you spare time for any day? What do you do when you have far more or little spare time? Y es, you can
choose the suitable activity intended for spend your time. Any person spent their own spare time to take a
move, shopping, or went to the Mall. How about open or perhaps read a book entitled Analysis of Queues:
Methods and A pplications (Operations Research Series)? Maybe it isto be best activity for you. You realize
beside you can spend your time together with your favorite's book, you can wiser than before. Do you agree
with its opinion or you have additional opinion?

Sabrina King:

Here thing why this particular Analysis of Queues: Methods and A pplications (Operations Research Series)
are different and trustworthy to be yours. First of all examining abook is good nevertheless it dependsin the
content than it which is the content is as yummy as food or not. Analysis of Queues: Methods and



Applications (Operations Research Series) giving you information deeper as different ways, you can find any
reserve out there but there is no reserve that similar with Analysis of Queues: Methods and Applications
(Operations Research Series). It gives you thrill reading through journey, its open up your personal eyes
about the thing that happened in the world which is probably can be happened around you. It is easy to bring
everywhere like in park, café, or even in your means home by train. Should you be having difficultiesin
bringing the published book maybe the form of Analysis of Queues: Methods and A pplications (Operations
Research Series) in e-book can be your alternative.

Corey Barksdale:

The experience that you get from Analysis of Queues: Methods and A pplications (Operations Research
Series) is the more deep you searching the information that hide in the words the more you get considering
reading it. It does not mean that this book is hard to know but Analysis of Queues: Methods and Applications
(Operations Research Series) giving you excitement feeling of reading. The copy writer conveys their point
in certain way that can be understood simply by anyone who read the idea because the author of this
publication is well-known enough. This kind of book also makes your current vocabulary increase well. So it
is easy to understand then can go to you, both in printed or e-book style are available. We propose you for
having this Analysis of Queues: Methods and Applications (Operations Research Series) instantly.

Lily Tarver:

A lot of people always spent their very own free time to vacation or perhaps go to the outside with them
household or their friend. Do you know? Many alot of people spent they free time just watching TV, or
perhaps playing video games all day long. If you wish to try to find a new activity that's look different you
can read any book. It isreally fun for yourself. If you enjoy the book which you read you can spent 24 hours
aday to reading a publication. The book Analysis of Queues. Methods and Applications (Operations
Research Series) it isvery good to read. There are alot of those who recommended this book. We were
holding enjoying reading this book. Should you did not have enough space bringing this book you can buy
typically the e-book. Y ou can mOore simply to read this book out of your smart phone. The price is not too
expensive but this book has high quality.
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